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Oversight Hearing
Affordable Care Act Year Two:
Education, Outreach, and Enrollment
State Capitol, Room 4203
10:00 a.m. — 1:00 p.m.
October 30, 2014
Agenda

Welcome and Opening Remarks

Program Updates

a.

b.

Toby Douglas, Director, Department of Health Care Services

Peter Lee, Executive Director, Covered California

Outreach and Education Issues

a.

b.

Janelle Hu, Health Program Manager, Asian Americans Advancing Justice

Rachel Rios, Executive Director, La Familia Counseling

- Warren Quann, Legislative Director, California Chapter, NAACP

Linda Leu, California Research and Policy Director, California Chapter, Young
Invincibles

Yolanda Richardson, Chief Deputy Executive Director for Strategy, Marketing and
Product Development, Covered California

René Mollow, Deputy Director for Health Care Benefits and Eligibility, Department of
Health Care Services

Enrollment Issues

i,

Jim Mangia, President and CEQ, St. John’s Well Child and Family Center



b. Cathy Senderling-McDonald, Deputy Executive Director, California Welfare Directors
Association

c. Elizabeth Landsberg, Director of Legislative Advocacy, Western Center on Law and
Poverty :

d. Michael Lujan, President-Elect, California Association of Health Underwriters Diversity
Taskforce

e. Sonya Vasquez, Policy Director, Community Health Councils

f. Tia Orr, Senior Government Advocate, Service Employees International Union State
Council

g. René Mollow, Deputy Director for Health Care Benefits and Eligibility, Department of .
Health Care Services i

h. Yolanda Richardson, Chief Deputy Executive Director for Strategy, Marketing and
Product Development, Covered California

Y. Public Comment



