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Focus Group Findings: Dual Eligible Beneficiaries Appreciate Seamless Coordination of Medicare and Medi-Cal Benefit Coverage and Service Delivery 

Comprehensive, coordinated benefits, uninterrupted physician relationships and assistance navigating the complex Medicare and Medi-Cal delivery systems are key areas of importance to beneficiaries eligible for both public health care programs. 
Those are among the findings from a series of focus groups conducted last August with 36 beneficiaries in Alameda, San Bernardino and Riverside counties. The focus groups were part of a national series sponsored by the Federal Medicare-Medicaid Coordination Office (MMCO) to learn more about how dual eligibles experience the health care system. The MMCO awarded design contracts to California and 14 other states to develop coordinated care models for dual eligibles. California plans to select care coordination demonstration sites next year in four counties.
The participants are only small sample of the 1.1 million dual eligibles in California, but the focus group analysis provides important insights into these beneficiaries’ opinions on what constitutes good health care delivery.

Key insights from the focus groups included:

· The distinctions between Medicare and Medi-Cal and their covered benefits and rules are confusing and unclear. However, participants enrolled in a single health plan that provided both sets of benefits viewed the programs as a single, seamless and comprehensive package.

· Participants’ relationships with their physicians formed the foundation of their care.
· Participants cited health plans offering of dental and vision coverage as reasons for enrollment.
· Participants enrolled in separate Medicare and Medi-Cal plans reported getting the “runaround” when trying to resolve problems. Those receiving all services through a single plan appreciated having only one number to call and resolve issues. 
California continues seeking beneficiary feedback and input through a variety of channels, including large public stakeholder meetings and smaller listening sessions at Centers for Independent Living. Additionally, more than 100 beneficiaries already have completed an E-survey about their current health care experiences, priorities and concerns. The survey is open until Dec. 20 and is available through this link: www.Surveymonkey.com/s/CalDuals
For more information on California’s Duals Demonstration project visit www.CalDuals.org or send an email to info@CalDuals.org. Finally, receive timely updates via Twitter @CalDuals.
